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Teaching Intentions

Students will learn

About what is meant by the term 'Consumer’

About the basic rights and responsibilities that a Consumer
has

About consumer rights when shopping

About consumer responsibilities when shopping

Starter Discuss teaching intentions

Consumer game

Discuss the fact everybody is a consumer
Main Session If Things Go Wrong game

Discuss the fact everybody has rights

Discuss the traders responsibilities if things go wrong

Discuss the consumers responsibilities in buying certain
goods e.g. age restricted goods

Student handout- Di Lemma makes a complaint

Resources and Materials

Consumer game

If Things Go Wrong game

Student handout- Di Lemma makes a complaint
Teaching notes

National Curriculum

PSHE 2(d) 4(9g)

Citizenship 1(a)(@) 2(b)

Differentiation All students must:  be able to recognise they are consumers
who buy goods and services
Most students  should: be able to recognise the importance
of consumer rights and responsibilities
Some students will:  understand some of their consumer
rights and responsibilities

Assessment Class discussions

Students gquestions/answers

Consumer game

If Things Go Wrong game

Student handout- Di Lemma makes a complaint




